
Hello Consumer!
Would you like to share your feedback about community mental health services you have received in the last year in Douglas, Grant, Stevens, Pope, and Traverse Counties? Do you identify as being in any of the following groups?

· [bookmark: _Hlk115682626]BIPOC  (Black, Indigenous, or People of Color)
· LGBTQIA+ (Lesbian, Gay, Bisexual, Transgender, Queer, Intersex, Asexual, and Additional Identities) 
· People with Dual Diagnosis of mental health needs and SUD (Substance Use Disorder)
· People 60 years old and older

If so, please join an online focus group to provide your input! 

Gift card
Everyone who joins a focus group will receive a $25 gift card for Walmart.

[bookmark: _Hlk115682307]About the focus group
· The focus group will a conversation with questions and answers with up to seven other people. 
· All focus groups will be 90 minutes.
· The focus group will be held on Zoom. You can choose whether or not to have your camera on. If you don’t want to use internet or mobile data you may join by voice only by calling a phone number. 
· Your feedback will be confidential (only other people in your focus group and the focus group facilitators will know what you say). 
· Joining the focus group is optional. You don’t have to join the focus group if you don’t want to. Whether or not you join the focus group will not affect any services that you receive.
· You may choose to not answer any questions that you don’t want to answer.
· You may leave the focus group early if you wish. 
· You may ask a family member, friend, or support person to attend with you if you want help describing your opinions or if it makes you feel more comfortable.

How your feedback will be used
Your input will be used to help improve mental health services in our five-county area, and will be used to create a report about strengths and needs of the Region 4 South Mental Health Consortium services. Your name will not be mentioned in the report – all the input you provide will be confidential. The report will be posted on the Region 4 South Consortium website when completed. The focus groups will be hosted by an evaluation firm called the Improve Group. This firm will also analyze the data and produce the report. You can reach the project lead, Amy Cyr, at  amyc@theimprovegroup.com if you have any questions.


Date, time, and how to join
The dates and times for each focus group will be:
· People 60 years old and older
· Tuesday, Oct. 25, 1:00 – 2:30 pm

· LGBTQIA+ (Lesbian, Gay, Bisexual, Transgender, Queer, Intersex, Asexual, and Additional             Identities) 
· Wednesday, Oct. 26, 1:00 – 2:30 pm

· People with dual diagnosis of mental health needs and SUD (substance use disorder)
· Thursday, Oct. 27, 1:00 – 2:30 pm

· BIPOC (Black, Indigenous, or People of Color)
· Thursday, Oct. 27, 2:30 - 4:00 pm

If you would like to join the focus group, please email Kesha.anderson@r4south.org or call 320-335-5100 .

[bookmark: _GoBack]Thank you!

